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Groz-Beckert KG - Citrix Workspace App for Macos

Install and configure Citrix NSG Access for Groz-Beckert KG

This Documentation was created for MacOS Version 10.15.2, you can check the system version by
pressing the Apple and “About This Mac”

® | Finder File Edit View Go Window Help
About This Mac [EIEI Dispiays  Storage  Support  Service

System Preferences...

App Store... .
£L macOS Catalina

Recent ltems
Force Quit Finder

Sleep
Restart...
Shut Down...

Serial Number CO2XV37FJC

System Report..  Software Update...

Lock Screen
Log Out Constantin Kauth...

Please download the Citrix Workspace app for Mac from:
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.htmi

ix Workspace hop | Workspace app for Mot | Citrix Workspate app 1912 for Mac

Citrix Workspace app 1912 for Mac

Release Date: Dec 10, 2019

Cirix Workspace Agp v

o Compatible with.
Suchen Sie in Downloads @
Mac 05 10.13,10.14, 1015

Support Resources

Product Documentation &

version: 1912023 (1912)

Knowiedge Center
Checksums
Support Forums & SHA256

- 48378533091 A1 221 594398047508162¢

@ What's new, fixed or updated (Release notes)
Please review the product documentation & for the complete list of features.

For detailed information about the cUTTent release, please refer About this Releas page.

@ Citrix Warkspace app for Mac overview

Also download the certificates for the connection from:
https://support.groz-beckert.com/files

S TR T T
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Install and configure Citrix NSG Access

Please open the Download folder and double click the
“SectigopRSADomainValidationSecureServerCA.crt” file for GBKG (Europe)
the “comodorsadomainvalidationsecureserverca.crt” file is for Asia.

I8l Dowr
mEHo= s % 0 =
Name
MB__Disk Image
2KB certificate
2KB  certificate

Drop B CitrixWorkspaceApp.dmg
B sectigoRSADomainvalidationSecureServerCA.crt

(£ Recents
B comodorsadomainvalidationsecureserverca.crt
A\ Applications
[ Desktop

5" Documents

© Downloads

Now press “Add” to install the certificate to you Macs Keychain.

Do you want to add the certificate(s) from the file
“SectigoRSADomainValidationSecureServerCA.crt” to a
keychain?

Keychain: | login

View Certificates Cancel

You can check the certificates in the Keychain by opening the “Keychain Access”

Date Adde:

Yesterday af 2
Yesterday at 13:26
Yesterday at 13:26
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Name Kind Expiras Keychain
¥ COMODO RSA Domaln Validation Secure Server CA certificate 12. Feb 2029 at 00:59:59  login
& Sectigo RSA Domain Validation Secure Server CA certificate 1.Jan 2031 2 00:50:50  login

Categary
A Allltems

W Certificates

Please go back to the Download folder and double click the “CitrixWorkspaceApp.dmg” file.

Seite 3 von 13



Informationsmanagement und Logistik
IT-Services / Kommunikation

Install and configure Citrix NSG Access

By CitrixworkspaceApp.dmg
SectigoRSADomainValidationSecureServerCA.crt

£ Recents = :
comodorsadomainvalidationsecureserverca.crt

A\ Applications
[=] Desktop
k' Documents

o Downloads

Choose “Install Citrix Workspace”

Size
138,5 MB.
7R
2KB

Kind Date Added

Disk Image Today at 13:52

Seite 4 von 13



Informationsmanagement und Logistik
IT-Services / Kommunikation

Install and configure Citrix NSG Access

Click “Continue”

This package will run a program to
determine if the software can be installed.

Cancel Continue

Go Back Continue

And again click on “Continue”

Weleome to the Citrix Workspace Installer
Citrix Workspace installs software that allows access to virtual

» Introduction applications that your organization provides, including software
applications thal use your browser.

Continue

Now you can choose the Language for the installation and press “Continue”

|| Citrix Workspace

Software Licence Agreement

English

Introduction . 2

o Licence CITRIX LICENSE AGREEMENT
Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be
using this component. This component is licensed for use only with such
Citrix product(s) and/or service(s).

CTX_code EP_T_A10352779

Go Back Continue
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Now you have to “Agree” to the Licence Terms.

4 Install Citrix Workspace
To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read Licence Disagree Agree

CTX_code EP_T_A103562779

Go Back Continue

Now you can press “Install”

Standard Install on “Macintosh HD"

[E— This will take 338,8 MB of space on your computer.
Licence Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will

Destination Select "
s be able to use this software.

o Installation Type

Change Install Location...

Go Back Install

And enter your Mac System password.

Installer is trying to install new software.
Enter your password to allow this.
Username: ||

Password:

Cancel  [NinStallSoftware )
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Check “Add Account” and press “Continue”

4 Install Citrix Workspace

Add Account

Introduction If you received instructions to set up Workspace with your
email or a server address, check Add Account, then click

Licence Continue.

Destination Select
Installation Type ® Add Account

Installation
@ Add Account

Continue

Click “Close” to finalize the installation.

#* Install Citrix Workspace

The installation was completed successfully.

Introduction
Licence
Destination Select
Installation Type
Installation

Add Account

The installation was successful.

The software was installed.
& Summary

GoBack  [CIGsEN

Now you can delete the installation file by choosing “Move to Bin”

4 Install Citrix Workspace

Do you want to move the "Citrix Workspace"
Installer to the Bin?

troatctic To keep this package and disk image in its current
Iocation, clic! p.

Licence

=4 keeo  (NGESERNN
Destinatio
Installation Type

Installation

The installation was successful.

The software was installed.

Add Account

® Summary

Go Back
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The Citrix Workspace App should be started automatically, if not please start the Application from the
Applications Folder.

Please enter the Server URL: https://ctx01.groz-beckert.com

Add Account

Menu ™

@.y Citrix Workspace

Cancal Add

To aceess your Workspace, set up your aceount.

Set Up Account

Now enter your Groz-Beckert KG credentials.

Citrix Workspace

User name: |||

Password:

Cancel W

@ Secure connection
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Please choose “StoreNSG”

Add Account

Menu '~/

@ Citrix Workspace

Description

Cancel

To access your Workspace, set up your account.

Set Up Account

Now enter again your Groz-Beckert KG credentials.

Citrix Workspace

User name:

Password:

Cancel  [SigRIATY

{m Secure connection

Seite 9 von 13



Informationsmanagement und Logistik
IT-Services / Kommunikation

Install and configure Citrix NSG Access

Now you should get access to the Citrix Desktops Page. Here you can choose your Citrix environment
the standard is the “Cloud 10” Desktop. Click the Desktop to start the Citrix session.

® itrix V pace
Citrix StoreFront [ -
FAVORITES DESKTOPS
Qs
! Details - Details - Details
Desktop Cloud7 GBA Prod Desktop Cloud7 GBKG Desktop Cloud7 GBKG Prod

Approval

! Details ! Details

GBA _Cloud10 GBKG_Cloud10

Current Server: GBKGCXSFO1

Now the Session should start.

3, Starting GBKG_Cloud10...

Cancel
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GBKG_Cloud10
*

ivanti' & | Workspace Control

GBKG_Cloud10
+

Office

Alcatel 4980 Client

Bomgar Button - Support

Bomgar Representative Console
Citrix Web Interfaces

Einstellungen

Excel 2016
Google Chrome

1BM Anwendungen

1AM Nrtec

A @) DEU 0836
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Trouble Shoot:

If you'll get an error message (Certificate Error) while starting the Citrix Desktop please try the
following.

IPlease note all saved Passwords will be deleted with this step and you have to enter them again!
(ex. You have to enter your Apple ID password again)

Open the Keychain Access from the “Applications” Folder — “Utilities”

ee [+ @

Keychains

0 RSA Domain Valid n Secure Server CA
ficate auth

entral Eur

Category

Click on Keychain Access

o | Keychain Access rile Edit View Window Help

And then “Preferences”

About Keychain Access
Preferences...

Certificate Assistant
Ticket Viewer

Services

Hide Keychain Access
Hide Others

Quit Keychain Access
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Now you can reset the Keychain to the default by clicking “Reset Ma Default Keychain”

Search directory services for certificates

Create new empty "login” and “Local Items"” keychains.
You will lose all items currently stored in these keychains.

Reset My Default Keychains

And confirm with you Mac OS Device password.

Please enter your login password. This password
will be used to create your new keychain.

Password: |||

Show password

Cancel  [INGKEN

By clicking “OK” the default Keychain will be created.

Preferences

Created a new empty “login” keychain with
no password. Please change password
using Edit > Change Password for Keychain.

Your old login keychain was renamed and can be
found in your Keychains folder.

Show Keychains _

Now please go back in the documentation, install the needed certificate and try the connection again.
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