
Corporate  
policy
of Groz-Beckert KG and Groz-Beckert Europe GmbH 



Groz-Beckert is the world‘s leading supplier of industrial machine needles, precision parts and fine tools, as well as systems and services for the production and joining of textile fabrics.  
Our daily actions are guided by our corporate values: reliable, quality conscious, innovative, fair and cooperative. Our goal is to consistently offer our customers and partners, our employees, 
society, and the environment comprehensive added value through our actions.

Groz-Beckert creates value
1.	 … with precision tools for the textile industry and beyond
2.	 … with holistic solutions for our customer production processes
3.	 … with partnerships for exchange and innovation
4.	 … with strong customer relationships in a connected world
5.	 … by setting standards in the areas of environment, society, and corporate governance

In all areas of our company we go by the principle: Quality is concurrence between agreement and implementation. 

The systematic compliance with this principle is supported by our integrated management system. It forms the basis for our actions and the continuous improvement process. It is based 
on the standards ISO 9001: Quality Management Systems, ISO 14001: Environmental Management Systems, ISO 45001: Occupational Health and Safety Management Systems, ISO 50001: 
Energy Management Systems, and ISO 27001: Information Security, Cybersecurity, and Data Protection – Information Security Management Systems.

Commitment and responsibility



Employees
Well-trained and qualified employees are the foundation of our long-term and sustainable success. Our em-
ployees and employee representatives are actively consulted and involved in the design of processes, internal 
standards, the working environment, and the workplace. To protect the health of our employees, preventing 
work-related injuries and illnesses and promoting health are our top priorities. To this end, we create safe and 
healthy working conditions.

Customers, suppliers and partners
The customer is at the heart of our decision-making processes and our actions. Our products and services are 
reliable, both internally and externally, and tailored to the needs of the customer. Competitive advantage is a 
fundamental principle and an important part of our corporate strategy. Intensive dialogue and a mutual flow of 
information based on trust form the basis of our cooperation with all external parties. 

Protection of know-how and information security
We are aware of the sensitivity of our information and expertise, as well as that of our customers, suppliers, 
and partners. Our goal is to ensure the confidentiality, integrity, and availability of all information, systems, and 
processes at all times. Information security is managed on a risk-based approach and regularly evaluated in 
order to derive appropriate protective measures.

Safety
We take responsibility for the safety of our employees and external partners at our sites, while also ensuring 
that our company is protected against potential damage. We therefore identify, assess, and minimize the signifi-
cant risks at our sites. We also prepare ourselves as best we can for crisis scenarios by conducting regular crisis 
drills.

Environmental protection and energy efficiency
For us, taking on ecological, economic, and social responsibility goes hand in hand with profitable growth. 
Responsible use of resources, i.e., efficiency, utilization, and consumption, begins with the planning of our 
processes, products, and services, as well as their procurement. We provide the necessary information and re-
sources to achieve our environmental and energy goals. Our actions include the continuous improvement of our 
environmental performance, energy-related performance, and energy management system, as well as reducing 
our impact on the climate in order to preserve intact living conditions for current and future generations.

Social and legal responsibility
We are committed to social and ethical conduct and clearly distance ourselves from any form of corruption, 
discrimination, and child labor. We strictly adhere to legal and internal company standards as well as binding 
obligations. Compliance management is used to systematically monitor compliance with laws. We actively 
involve our employees and employee representatives in the design of internal company regulations.

Continuous improvement process (CIP) 
The continuous improvement of our activities is an integral part of 
our actions. We regularly review the effectiveness of our processes 
and systems in order to identify potential, exploit opportunities, 
and sustainably increase the quality, safety, and efficiency of our 
services. In doing so, we systematically follow the Plan-Do-Check-
Act cycle and critically examine our actions – with the aim of 
continuous improvement.

With this policy, the management and all employees of Groz-Beckert KG and Groz-Beckert Europe GmbH undertake to align their actions with all relevant requirements, applicable  
regulations, and guidelines.
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